Life Guides for International Students at GCU

Internet and telephone
R 48 Fn 8, 7E

1. Internet

Internet facilities are available in most
hotel lobbies and rooms. Cafes which provide
Internet access are also plentiful and
inexpensive in China.

If you have problems with logging on to
some websites on campus, please ask your
Chinese colleagues or friends to send these
websites to the Internet Center of our
university for solutions: gcu_nc@aliyun.com,
or call the Network Center’s 24-hour service
hotline 36903085.

Please note that some websites, including
facebook, youtube, twitter, and google are
currently not available in China.

2. Telephone

Most cellular phones from other countries
work in China, but some may not. Check with
your provider to confirm. Roaming services can
be expensive; it would be wise to purchase an
unlocked GSM smartphone and insert a local
Chinese SIM card.

Currently, there are three mobile carriers
in China, namely "China Mobile", "China
Unicom" and "China Telecom". Of the three,
"China Mobile" boasts the biggest number of
subscribers and the highest user rate. GSM,
CDMA, CDMA 1X, CSMA 2000, WCDMA,
LTE-TDD, and LTE- TDD networks are all
supported by Chinese telecom carriers. If you
purchase a local SIM card, be sure to purchase
directly from an official outlet of the
aforementioned mobile carriers. This will
ensure you’re able to complete the mandatory
registration and avoid loss of service.

If your Chinese SIM card has any problem,
you can call the 24-hour hotline of your SIM
card’s provider:

*  China Mobile: 10086
*  China Unicom: 10010
*  China Telecom: 10000

(1) Reaching a domestic fix-lined phone
number

If you want to reach a domestic fixed-line
number with a local phone number (from
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either mobile or fixed-lined phones), you can
directly dial the number. But if the phone
number you are dialing belongs to another
city, an area code must be added before it.

(2) Reaching a domestic mobile phone
number

If you want to reach a domestic mobile
phone number via a mobile phone, you can
directly dial the mobile number.

If you want to reach a domestic mobile
phone number of another city via a fixed-line
phone, "0" should be added before the mobile
number. And if you are using a fixed-line
phone from campus, "0" should be added
before dialing a mobile number.

(3) Reaching an International phone
number

To call Hong Kong, Macau, Taiwan, or
overseas from mainland China, first you must
dial "00" (international prefix), then dial the
country code, then the area code, and finally
the phone number. If you are using a fixed-line
phone from campus, first you must dial
"17909-00" (international prefix), then dial the
country code, then the area code, and finally
the phone number.

(4) Making calls with a Chinese SIM card
from other countries

When you travel to Hong Kong, Macao,
Taiwan, or other countries and regions beyond
mainland China, if you want to make phone
calls via your cellphone with a Chinese SIM
card, you need to call your SIM card carrier
beforehand in order to activate the
international roaming service. You should
deposit 800 RMB as telephone rate when
activating.

3. Internet-based call

Voice over Internet Protocol (VolP), such
as Skype, Facetime, Google Voice, Vonage, and
WecChat are gaining in popularity because of
the low cost and video component. To use this
software, simply download it to your computer
or smartphone.
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